
Problem

The client needed regulatory and compliance guidance as 
they launched a new, small-market group plan that would 
become effective at the beginning of the year. They also 
needed an expert who could research and handle policies 
from a regulatory and compliance perspective in relation to 
state, as well as federal (Affordable Care Act) requirements.

Response

Jacobson was able to supply a single subject 
matter expert who could provide regulatory 
compliance expertise, create a plan to 
drive performance, ensure operational and 
quality compliance with CMS, and evaluate 
commercial markets and state regulatory 
standards across different states.

Solution

In just three months, the consultant provided the necessary research and direction to ensure the small-market, 
commercial-product plan was compliant with all requirements of the Affordable Care Act. The expert also 
provided the client with desktop tools for various departments as a reference for regulatory requirements. As a 
result, the client’s expectations were far exceed with the research and guidance that was given. In addition, 
the tools could be used in the future for ongoing regulatory changes.

Regulatory and Compliance Specialist
Compliance

Client Type: 
Health Plan

Project Scope: 
Small-market Group Plan

Duration: 
3 Months

Team Size: 
1 Compliance Specialist


	Slide Number 1

