
Problem

Our client, a Fortune Global 500 and Fortune 500 
company, was faced with a timely project to update 
the language of a large amount of old and 
outdated coverage certificates. Due to competing 
priority projects, their full-time staff was not able to 
complete the work in the time frame allotted. 

Response

Jacobson provided a team of analysts with 
expertise in working with contracts and 
certificates to meet our client’s needs. They 
specifically required consultants with the ability to 
update and draft group certificates to meet the 
company’s current standards.

Solution

With the help of our team, the client was able to draft and complete the new certificate documents for all of the 
impacted cases in the six month time frame. This project provided risk mitigation and up-to-date 
documentation for the organization. 
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Client Type: 
Life Insurance Organization

Project Scope: 
Contract Drafting

Duration: 
6 Months

Team Size: 
6 Full-Time Analysts
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