Problem

This health organization was in need of a nurse to hold responsibility for prior authorization
and manage their large backlog of cases. This professional needed to have an in-state
registered nurse license and utilization management experience. In addition, the company
required support for their approval and denial letters.

@ Response

Jacobson provided a utilization management expert with twenty-five years of experience
as a registered nurse and a background in managed care. Her written and verbal
communication skills, in addition to customer service experience, were a strong match for
the position.
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< Solution

This professional was able to step in and immediately began working on our client's case
backlog. The client was so pleased with the consultant's performance she was offered a
permanent position after ten weeks on the project.

N\

Care Management

Utilization
Management
Nurse

Client Type:
Health Plan Organization

Project Scope:
Medical Case Review

Duration:
10 Weeks

Team Size:
1 Full-Time Registered Nurse

JACOBSON



	Slide Number 1

