Z T STAFFING EXPECTATIONS v

Expect to
maintain staff

Expect to increase
employees

Plan to reduce

Technology,
claims

and analytics
positions are expected
to be most in demand.
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== REVENUE EXPECTATIONS r

I 829%
ll"

of companies plan to
THE CHANGING WORK ENVIRONMENT P

grow revenue, up from
78% in July 2021. This
is driven by an expected
increase in market share.
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899/ will offer a hybrid model
(work from home and in office).

O IS 45 %0 will offer full-time remote.

* 3990 will offer flexible hours.

The Semi-Annual Insurance Labor Market Study, performed by The Jacobson Group and Aon
plc, examines data collected on insurance industry hiring, as well as revenue trends and
projections. The study ran from January 12 through January 30, 2022, and attracted
participation from insurance carriers across all sectors of the industry.
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