STAFFING EXPECTATIONS

of companies expect to
increase staff size.

Technology,
operations and
claims positions
are expected to see
the greatest growth.

CYA/

of companies expect to
maintain staff size.

of companies expect to
decrease staff size.
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THE NEW WORK ENVIRONMENT
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REVENUE EXPECTATIONS

96%

of insurers plan
to offer flexibility
around where and
when work happens.

I 78% /!

of companies plan to grow
revenue, up from
67% in January. This is
driven by an expected
increase in market share.

RECRUITMENT DIFFICULTIES

A

Recruiting difficulty
is at an all-time
high with all functions
rated moderate
or difficult to fill.

Actuarial, analytics
and technology
positions continue
to be the most
difficult to fill.
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